STATE OF HAWAII
DEPARTMENT OF HUMAN SERVICES
OFFICE OF YOUTH SERVICES

ADDENDUM #1 FOR THE RFP ISSUED 4/18/07
RFP # HMS 503-08-04

Dental Services for Youth Incarcerated at the Hawaii Youth Correctional Facility

Revisions have been made in Section 2, Service Specifications, III. Demographics and Funding,
Claims Processing.

The following text has been deleted:

Claims processing: The HYCF has adopted Medicaid guidelines and policies governing
dental services in the facility and utilizes Affiliated Computer Services (ACS), the DHS
MED-QUEST Division’s fiscal agent for processing provider payments. This is NOT a
Medicaid program although contracted dentist must be a Medicaid provider. All claims
filing procedures must comply with the Medicaid requirements. Contracted dentist shall
be paid the Medicaid rate for the procedure.

The following text has been inserted to read:

Claims processing: The HYCF has adopted Medicaid guidelines and policies governing
dental services in the facility and utilizes Cyrca Health, the DHS Med-QUEST Division’s
fiscal agent for processing provider payments. This is NOT a Medicaid program
although contracted dentist must be a Medicaid provider and able to file dental claims
with Cyrca Health. All claims filing procedures must comply with the Medicaid
requirements. Contracted dentist shall be paid the rate for the procedure based on the
Medicaid dental fee schedule. (NOTE: Cyrca Health will be the DHS Med-QUEST
Division’s fiscal agent for processing provider payments effective July 1, 2007).

QUESTIONS AND ANSWERS

The following are responses to written questions submitted either at the RFP Orientation Session
conducted on May 8, 2007 or received in writing by May 8, 2007, as specified in Section 1 of the

RFP.

Ql.

Q3.

Medicaid has limits regarding certain procedures. Will the cost of procedures such as installing
porcelain and full gold crowns be covered for HY CF patients?

A:

Applicants should contact the DHS Med-QUEST Division dental consultant at the
Medical Standards Branch at 692-8105 to discuss any benefits and limitations.

Will an applicant that qualifies as a Federally-Qualified Health Center (FQHC), be allowed to
file for compensation at the FQHC level which is more than the Medicaid rate?

A:

An applicant that qualifies as a Federally-Qualified Health Center will be
compensated using the Medicaid payment methodology. Currently, the FQHCs are
paid an encounter rate. Should Med-QUEST Division decide to change the payment
methodology, the FQHCs payment under this program will change accordingly.



